
 
NUTRITION POLICIES & CONSENT 

PAYMENT 
Payment is expected at the time of your appointment. If there is any difficulty in making payment at the time of 
visit, please negotiate this with the RD at the time of the initial interview.  

APPOINTMENT 
Individual appointments are scheduled for a specific time. You will be charged for missed individual 
appointments unless the RD is notified of cancellation at least 24 hours in advance.  

MEDICAL INSURANCE 
Medical insurance companies may or may not offer coverage for outpatient nutrition counseling, so you should 
carefully investigate the types of coverage you may have. Although you may have insurance, please 
understand that it is your responsibility to pay for your visit and your insurance company will reimburse you if 
applicable.  

PATIENT UNDERSTANDING 
I, hereby ensure that the above information is true and correct, and recognize responsibility for payment of 
nutrition counseling services at the time of the session unless prior arrangements have been made with Laura 
Dilz. I understand that the receipt provided to me may be self-submitted for insurance coverage for potential 
reimbursement. I understand that I may be charged for appointments not changed or cancelled at least 24 
hours prior to the scheduled time of the appointment.  

CONFIDENTIALITY/HIPAA 
I understand that all information in nutrition sessions are protected by privacy provisions of the Health 
Insurance Portability and Accountability Act of 1996, HIPAA, and their implementing regulations. This patient 
health information may not be released unless I have signed a written authorization release form. I understand 
any cancellation or modification of this authorization must be in writing. 

CREDIT CARD POLICY 
In order to optimize your time and ensure we receive prompt payment for services, our credit card policy 
requires all clients keep a credit card on file on their Mindbody accounts. Staff will not be able to see your 
credit card information. Your credit card information is securely stored in our Mindbody software. When it is 
time to process a payment to your account for services rendered, we will ask for your permission to charge the 
card on file. You can change this card at any time and may use an alternative form of payment if desired. You 
can choose to enter this credit card information yourself online on your Mindbody account, using the Mindbody 
app or we can swipe your card at the front desk and store it for you at your visit. 

Client Name:                

Client Signature:          Date:       

Signature of Parent/Guardian:        Date:      


